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1.̉ͭͦ ͣ· ͻ͙ͦͭͣ ͙͙͍ͨͪͦ͊ͤ͊ͪͦ͊ͭ͘͡ΈΚ 
 



˸͔͙͙ͭͪ͟ 

ɺʟʘʠʤʦʜʝʡʩʪʚʠʝ  

ʩ ʧʨʦʜʫʢʪʦʤ 

ʇʨʠʚʣʝʯʝʥʠʝ  

ʧʦʣʴʟʦʚʘʪʝʣʝʡ 
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ʇʦʢʫʧʢʠ 
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2. ˻ ͙ͨ΄͔ͣ ͊͗͒ͯ͟Ό ;͊ͫͭΈ ͍ ͔͒ͭ͊͡ΎͻΦ 
 



˸͔͙͙ͭͪ͟ 

ʇʨʦʜʫʢʪ 

Áɺʦʨʦʥʢʠ 

Áʇʦʠʩʢ 

Áʉʢʘʯʠʚʘʥʠʷ ʠʟʦʙʨʘʞʝʥʠʡ 

Áʇʦʚʝʜʝʥʠʝ 

ʧʦʣʴʟʦʚʘʪʝʣʝʡ 

ʇʨʠʚʣʝʯʝʥʠʝ 

ÁPPC 

ÁDisplay 

ÁAffiliate 

ÁEmail  

ÁOrganic 
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ʇʦʢʫʧʢʘ 

Áʇʦʜʧʠʩʢʠ 

Áʇʘʢʝʪʳ 

ʩʢʘʯʠʚʘʥʠʡ 

Áʃʠʜʳ (ʜʣʷ 

B2B ʧʨʦʜʘʞ) 
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3. ̉ ͭͦ ͔͗ ͣ· ͻ͙ͦͭͣ ͯͤ͊ͭ͘ΈΚ 
 



˸͔͙͙ͭͪ͟ 
ʇʨʦʜʫʢʪ 

Áʏʪʦ ʧʨʠʚʦʜʠʪ ʢ ʧʦʢʫʧʢʝ 

Áʉʢʦʣʴʢʦ ʧʦʣʴʟʦʚʘʪʝʣʴ 

ʠʱʝʪ ʠʟʦʙʨʘʞʝʥʠʝ? 

Áʋʜʦʚʣʝʪʚʦʨʷʝʤ ʣʠ ʤʳ ʚʩʝ 

ʟʘʧʨʦʩʳ? 

Áʏʪʦ ʧʨʦʜʣʝʚʘʝʪ ʞʠʟʥʴ 

ʧʦʣʴʟʦʚʘʪʝʣʷ? 

Áɼʦʚʦʣʴʥʳ ʣʠ 

ʧʦʣʴʟʦʚʘʪʝʣʠ ʧʨʦʜʫʢʪʦʤ? 

ʇʨʠʚʣʝʯʝʥʠʝ 

Áʂʘʢ ʧʦʣʴʟʦʚʘʪʝʣʠ ʦ ʥʘʩ 

ʫʟʥʘʶʪ? 

Áʂʘʢʦʡ ʢʘʥʘʣ ʩʘʤʳʡ 

ʵʬʬʝʢʪʠʚʥʳʡ? 

Áʂʘʢʠʝ ʢʨʝʘʪʠʚʳ ʣʫʯʰʝ 

ʨʘʙʦʪʘʶʪ? 

Áɺʦ ʩʢʦʣʴʢʦ ʥʘʤ 

ʦʙʭʦʜʠʪʩʷ ʧʨʠʚʣʝʯʝʥʠʝ 

ʧʦʣʴʟʦʚʘʪʝʣʷ? 
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ʇʦʢʫʧʢʘ 

Áʇʦʯʝʤʫ 

ʧʦʣʴʟʦʚʘʪʝʣʠ 

ʧʣʘʪʷʪ? 

Áʅʘ ʢʘʢʦʤ ʰʘʛʝ 

ʤʳ ʪʝʨʷʝʤ 

ʧʦʢʫʧʘʪʝʣʝʡ? 

Áʂʪʦ ʣʫʯʰʝ 

ʚʩʝʛʦ 

ʧʦʢʫʧʘʝʪ? 

Áʂʘʢ ʫʚʝʣʠʯʠʪʴ 

ʜʦʭʦʜ? 

 



˸͔͙͙ͭͪ͟ 
9 

4. ˸ ͦ͗ͤͦ ͙͡ ͍͔ͦͭͭ· ͔ͫ͒͊ͭ͡Έ ͙͔ͣͪ͘Ύ͔ͣ·͙ͣ ͨ ͔ͦ͊͊ͭ͘͟͡Ύ͙ͣΚ 
 



˸͔͙͙ͭͪ͟ 
ʇʨʦʜʫʢʪ 

ÁSearches 

ÁNoresults 

ÁNPS 

ÁDownloads 

ÁRetention 

ÁLTV 

 

ʇʨʠʚʣʝʯʝʥʠʝ 

Áʉʪʦʠʤʦʩʪʴ 

Áʇʦʢʘʟʳ 

Áʂʣʠʢʠ 

Áʈʝʛʠʩʪʨʘʮʠʠ 

Áʇʦʢʫʧʢʠ 

ÁCPC 

ÁCPR 

ÁCAC 

ÁROI 
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ʇʦʢʫʧʢʘ 

Áʂʦʥʚʝʨʩʠʠ 

Áʇʨʦʜʘʞʠ 

ÁSubscriptions 

ÁODD 

ÁCorporate 

ÁAOV 

ÁNew paid 

customers 

ÁNew organic 

customers 

ÁRenewals 

ÁLTV 
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5. ̉ ͭͦ ͙͘ ͍·΄͔͔͔ͨͪ;͙͔͎ͫͤͤͦͦ͡ Ύ͍͡Ύ͔ͭͫΎ ͫ͊ͣ·ͣ ͍͊͗ͤ·ͣΚ  
     ̏ ͭͦ ͙ ͔ͫͭΈ ͍͊΄͙ ͍ͦͫͤͦͤ·͔ ͔͙͙ͣͭͪ͟. 



˸͔͙͙ͭͪ͟ 
ʇʨʦʜʫʢʪ 

ÁSearches 

ÁNoresults 

ÁNPS 

ÁDownloads 

ÁRetention 

ÁLTV 

 

ʇʨʠʚʣʝʯʝʥʠʝ 

Áʉʪʦʠʤʦʩʪʴ 

Áʇʦʢʘʟʳ 

Áʂʣʠʢʠ 

Áʈʝʛʠʩʪʨʘʮʠʠ 

Áʇʦʢʫʧʢʠ 

ÁCPC 

ÁCPR 

ÁCAC 

ÁROI 
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ʇʦʢʫʧʢʘ 

Áʂʦʥʚʝʨʩʠʠ 

Áʇʨʦʜʘʞʠ 

ÁSubscriptions 

ÁODD 

ÁCorporate 

ÁAOV 

ÁNew paid 

customers 

ÁNew organic 

customers 

ÁRenewals 

ÁLTV 
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6. ˴ ͙͙͊ͣ͟ ͒͊ͤͤ·͙ͣ ͣͦ͗ͤͦ ͎͙ͦ͋ͦ͊ͭͭΈ ͤ͊΄͙ ͔͙ͨͦ͊͊ͭ͘͟͡Κ 
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1. ˻͔͔ͨͪ͒͡Ύ͔ͣͫΎ ͫ ͔ͭͣΣ ;ͭͦ ͣ· ͻ͙ͦͭͣ ͙͙͍͊ͤ͊ͪͦ͊ͭ͘͡ΈΦ 

2. ˻͙ͨͫ·͍͔͊ͣ ͊͗͒ͯ͟Ό ;͊ͫͭΈ ͍ ͔͒ͭ͊͡ΎͻΦ 

3. ˹͊ ͙͔͊͟͟ ͍ͦͨͪͦͫ· ͣ· ͻ͙ͦͭͣ ͨͦͯ͡;͙ͭΈ ͍͔ͦͭͭ·Κ 

4. ˸ͦ͗ͤͦ ͙͡ ͒͡Ύ ͍͔ͦͭͭ· ͔ͫ͒͊ͭ͡Έ ͙͔ͣͪ͘Ύ͔ͣ·͙ͣ ͔ͨͦ͊͊ͭ͘͟͡Ύ͙ͣΚ 

5. ˿͊ͣ·͔ ͍͊͗ͤ·͔ ͔͙ͨͦ͊͊ͭ͘͟͡ ͋ͯ͒ͯͭ ͍͊΄͙͙ͣ KPI. 

6. ˻͎͋ͦ͊΅͔͊ͣ ͦͭ;͔ͭ· ͙͔͒ͦͨͦͤͭ͡͡Έͤ·͙ͣ ͒͊ͤͤ·͙ͣΦ 



˻ͭ;͔ͭ· ͙ ͙͙͊ͤ͊ͭ͊͟͡ 
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˴͊͟ ͔ͯͫͭͪͦͤ͊ ͤ͊΄͊ ͙͙͊ͤ͊ͭ͊͟͡Κ 
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˸͔ͦ͒͡Έ ͒͊ͤͤ·ͻ 
17 



˻ͭ;͔ͭ· 
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˴͙͔͊͟ ͙ͭͨ· ͦͭ;͔͍ͭͦ ͣ· ͙ͫͨͦ͡Έ͔ͯͣ͘Κ 

1. ˤ ͔ͪ͊͡Έͤͦͣ ͍͔͔͙ͪͣͤ 

2. ˽͔͙͙ͪͦ͒;͔͙͔ͫ͟ 

3. ˴͎ͦͦͪͭͤ·͚ ͊ ͙ͤ͊͘͡ 

4. ˽͎ͪͦͤͦ͘· 

5. ˤ͎͔ͫͨͦͣͦ͊ͭ͡Έͤ·͔ 



˻ͭ;͔ͭ· ͍ ͔ͪ͊͡Έͤͦͣ ͍͔͔͙ͪͣͤ 
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ɺʦʟʤʦʞʥʦʩʪʴ ʙʳʩʪʨʦʛʦ ʨʝʘʛʠʨʦʚʘʥʠʝ ʥʘ ʧʨʦʙʣʝʤʳ ͔̇͡Έ 

˽͔͙͙ͪͦ͒;ͤͦͫͭΈ 

˸͔͙͙ͭͪ͟ 

ɺ ʨʝʘʣʴʥʦʤ ʚʨʝʤʝʥʠ 

ɺʨʝʤʷ ʛʝʥʝʨʘʮʠʠ ʩʪʨʘʥʠʮʳ 

ɿʘʧʨʦʩʳ ʢ ʩʘʡʪʫ 

ɿʘʧʨʦʩʳ API 

ɿʘʛʨʫʟʢʠ ʢʦʥʪʝʥʪʘ 

ʇʦʠʩʢʦʚʳʝ ʟʘʧʨʦʩʳ 

ʈʝʛʠʩʪʨʘʮʠʠ 

ʉʢʘʯʠʚʘʥʠʷ ʢʦʥʪʝʥʪʘ 

ʊʨʘʥʟʘʢʮʠʠ ʆʰʠʙʢʠ 
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